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UKAT SEN Policy 
 
1. Introduction 
 
We endeavour to make every effort to achieve maximum inclusion of all students. 
We recognise that many students will have special needs at some time during their 
academy life.  In implementing this policy, we believe students will be helped to 
overcome their difficulties. This policy recognises the entitlement of all students to a 
balanced, broadly based curriculum.  Our SEN policy reinforces the need for 
teaching that is fully inclusive.   
 
This policy complies with the statutory requirement laid out in the Special 
Educational Needs Disability (SEND) Code of Practice 0 – 25 years (May 2015) and 
has been written with reference to the following guidance and documents: 
 

• Equality Act 2010: advice for schools DfE Feb 2013 
• SEND Code of Practice 0 – 25 years (January 2015) 
• Schools SEN Information Report Regulations (2014) 
• Statutory Guidance on Supporting students at school with medical conditions April 2014 
• The National Curriculum in England Key Stages 1 and 2 framework document  
      September 2013 
• Safeguarding Policy 
• Accessibility Plan 
• Teachers Standards 2012 
• This policy was created by the school’s SENCo with the SEN governor in liaison with 

the Senior Leadership Team (SLT)  
• This policy is available to be shared with all staff and parents/carers of 

students with SEND which reflects the SEND Code of Practice 0 – 25 years 
guidance 

 
UKAT has designated Special Educational Needs Co-ordinators (SENCos) who are 
line managed by Academy Principals.  The SENCo has completed the statutory 
training.  Their responsibilities are to ensure that the students with disabilities and 
special educational needs (SEND) are met.  They will ensure that staff training is 
completed so that all teachers can be teachers of students with SEND.  Strategies 
will be provided so that all students can learn and make progress.  A nominated 
trustee supports the SENCos. 
 
Brompton Academy: 
Ms Paula Leyland – Assistant SENCo 
(paulaleyland@universityofkentacademiestrust.org.uk) 
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Mrs Laura Moll – Assistant SENCo 
(lauramoll@universityofkentacademiestrust.org.uk) 
 
Mrs Camilla Wilkie-Smith    - SENCo  
(camillawilkiesmith@universityofkentacademiestrust.org.uk)   
 
Chatham Grammar School for Girls: 
Mr Simon Richter – Assistant Principal SEN/Inclusion 
(Richter@chathamgirlsgrammar.medway.sch.uk.) 

 
 
2. Aims 
 

• To achieve high levels of achievement for all 
• To be an inclusive Trust 
• To ensure the identification of all students requiring Special Educational 

Needs (SEN) provision as early as possible during their time at either 
academy 

• To meet individual needs through a wide range of provision 
• To attain high levels of satisfaction and participation from students, 

parents/carers 
• To share a common vision and understanding with all stakeholders 
• To give transparent resourcing to SEN 
• To provide curriculum access for all 
• To work towards inclusion in partnership with other agencies and schools 
• To achieve a high level of staff expertise to meet student need 
• 90%+ of staff, parents/carers and students rate SEN satisfaction as good or 

better 
• 90%+ of students with SEN to achieve English, Maths and Science targets 
• 90%+ of students to meet Individual Education Plan (IEP) targets 
• 80% of staff, parents/carers and students’ rate behaviour as good or better 

 
3.  Definition of SEN 
 
The term 'Special Educational Needs', or SEN, has a legal definition. The 
Department for Education defines children with SEN as having 'learning difficulties or 
disabilities which calls for special educational provision to be made for him or her.  A 
young person has a learning difficulty or disability if he/she has a significantly greater 
difficulty in learning than the majority of others of the same age or has a disability 
which prevents or hinders him or her from making use of facilities of a kind generally 
provided for others of the same age in mainstream schools or mainstream post 16 
institutions.’ 
 
SEN classification for students on the SEN register: 
 
School Support (K) – the student is identified as SEN where their learning difficulty 
or disability calls for special educational provision, namely provision different from or 
additional to that normally available to students of the same age.  Normally higher 
quality teaching to the whole class is likely to mean that fewer students will require 
such support. 
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Education Health and Care Plan (EHCP) – SEN support should be adapted or 
replaced depending on how effective it has been in achieving the agreed outcomes.  
Where despite the school having taken relevant and purposeful action to identify, 
assess and meet the SEN of the student, the student has not made expected 
progress the school or parent/carer considers an EHCP.  An assessment is carried 
out by the Local Authority and considers that it is necessary for special educational 
provision to be made for the student. 

The Children and Families Bill 2014 has combined the SEN classification of School 
Action and School Action Plus categories into a category School Support for those 
who have SEN and who require support and/or interventions that are additional to or 
different from those normally provided as part of the differentiated curriculum offer 
and strategies. School Action (SA) – the student is identified with needs that can be 
met by the subject teacher within the classroom with interventions which are 
additional to or different from those provided as part of the schools usual 
differentiated curriculum. 

 
Broad areas of SEN are: 

The Academy caters for students with the following broad areas of needs.  If these 
needs impact severely on the learning of the student or on the learning of others 
then the student and parent/carer are signposted towards further resources which 
they might access to support them.  The Code of Practice describes the four broad 
categories of need as: 

a) Communication and Interaction 

This may include students with speech, language and communication needs or 
those children with ASD who may have particular difficulties with social interaction. 

b) Cognition and Learning 

This may include those students working at a slower pace than their peers, even with 
appropriate differentiation.  This may include those students with specific learning 
difficulties (SpLD) such as dyslexia, dyscalculia and dyspraxia. 

c) Social/Emotional and Mental Health Difficulties 

Students may experience a wide range of social and emotional difficulties, which 
manifest themselves in many ways.  This may include mental health difficulties, such 
as anxiety, depression, self-harming, substance misuse, eating disorders or physical 
symptoms, which are not medically explained.  Other students might have disorders 
such as ADD, ADHD or attachment disorder. 

d) Sensory and/or Physical Needs 

Some students have a disability, which prevents or hinders them from making use of 
the educational facilities provided.  This include those with Visual Impairment (VI), 
Hearing Impairment (HI) or Multi Sensory Impairment (MSI). 

These four broad areas give an overview of the range of needs the Academy plans 
for.  The purpose of identification is to plan what action the Academy needs to take, 
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not to fit a student into a category.  At both academies, the needs of the student are 
identified considering the needs of the whole child, which includes not just the 
special educational needs of the student. 

The following are not considered SEN but may still impact on progress and 
attainment: 

• Disability (the Code of Practice outlines the ‘reasonable adjustment’ duty for 
all settings and schools provided under current Disability Equality legislation – 
these alone do not constitute SEN) 

• Attendance and Punctuality 
• Health and Welfare 
• English speakers of other languages (EAL) 
• Being in receipt of Pupil Premium Grant 
• Being a Looked After Child 
• Being a child of serviceman/woman 

 
Identifying behaviour as a need is no longer an acceptable way of describing SEN. 
Any concerns relating to a child or young person’s behaviour will be described as an 
underlying response to a need which the Academy will be able to recognise and 
identify clearly as the student is known and the Academy will be able to respond to 
their needs. 
 

e) Procedures relating to SEN – a graduated approach 
 
When the school decides to make special educational provision, this decision is 
made with the consideration of teaching staff, the SENCo and the Pastoral team. It is 
important to consider all of the information gathered from within the Academy about 
students’ progress, alongside national data and national expectations of progress.  
 
The views and opinions of parents/carers and students are crucial to decisions made 
about the SEN support put in place.  
 
The process by which the school will identify and manage students with SEN status 
is outlined below: 
 

• Assess 
• Plan 
• Do 
• Review 

a) REFERNOW 
 
REFERNOW will meet monthly to discuss the needs of students, which 
may include their SEN.  This meeting will be chaired by the SENCo 
and will include representatives with knowledge of the curriculum, 
attendance, pastoral care and SEN.  Referrals can be made to this 
meeting by parents/carers, students and staff by phone, email, website 
and in writing.  The referrer will be informed of the outcome of the 
referral. 
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b) Inclusions Meetings 
 
These meetings will occur monthly and will be chaired by the SENCo.  
Representatives of the Inclusion team will attend along with 
representatives of outside agencies working with the Academy.  
Referrals can be made by the Inclusion team or from outside agencies.  
An agenda will be circulated before the meeting and minutes will be 
distributed to all relevant bodies following the meeting. 
 

 
c) Leadership Teams and SENCo 

 
Senior leaders are allocated to individual year groups and have the 
responsibility of knowing the SEN of the students. 
The SENCo and leadership teams will be jointly responsible for the 
allocation of in-lesson support. 

 
d) Role of Staff 

 
  We are all teachers of SEN. 

All teachers have the responsibility of knowing the SEN of the students 
they teach and will plan to move the learning of all their students 
forward.  Teachers will endeavour to use appropriate teaching 
techniques to ensure students can access the curriculum.  Teachers 
will provide feedback to the relevant Assistant Principal, SENCo and 
parents/carers on the progress being made by their students. 

 
 e) Access to Advice and Guidance 
 

A copy of the SEN Register is available in the Staff shared drive in the 
SEN section.  Individual student SEN levels can be obtained from the 
teaching group register on Management Information System (MIS).  
Further details of the students SEN can be obtained from the Individual 
Students Page on MIS.   
Advice and Guidance on specific areas of need can be obtained from 
the Intervention Strategies Folder in the shared drive in the SEN folder 
as well as in the UKAT SEN Handbook in staffrooms. 

 
f) Learning Targets for School Support Students (K) 
 

All students at School Support will have learning targets to develop 
literacy and/or numeracy skills as well as behaviour targets where 
appropriate. A Provision Map will be kept for these students. 

 
g) School Based Plans (SBP’s)   
 

SBP’s will be set up and regularly monitored for all EHCP 
(Statemented) students. They will contain short-term targets, teaching 
strategies and additional provision.  SBP’s will be reviewed three times 
a year by the SENCo. SBP’s of students with an EHCP will be based 
upon the recommendations of that Statement.  These will be reviewed 
by the SENCo three times a year. SBP’s will also be used to monitor 
intervention used for those students who require additional support but 



 6 

are not currently under an EHCP, these will be reviewed termly to 
assess the impact of intervention and to advise the route taken moving 
forward. 

   
h) Student Logs 
 

Staff will use the logging system to record students learning and 
behaviour.  Students who are causing concern will be identified by 
Assistant Principals, who will then raise those concerns at the meetings 
with the SENCo if the causes are deemed to be as a result of the 
student's SEN. 

 
i) Student Progress Data 

 
Those students who make no progress in English and Maths for three 
consecutive terms will be flagged to the students Mentor and assistant 
Principal and raised to K on the SEN Register.  The SENCo will 
investigate the student’s progress and put additional intervention in 
place to help move the student forward. 

  
 j) CAF 
 

Prior to completing a CAF, a Pre-CAF Assessment will be completed to 
assess the level of need.  CAF’s can be requested by the Academy, 
parents/carers or outside agencies working with the family.  

 
4. Strategies to Support Students with SEN 
 
The SENCOs are responsible for ensuring that teachers are fully aware of the 
strategies to support students with D/SEN. 
 
5. Monitoring Arrangements 
 
This policy will be evaluated and updated where necessary, annually by the Inclusion 
Principal.  The views of students, parents/carers and staff will be used to make 
changes and improvements to the policy on an ongoing basis. 
 
6. Dissemination of Policy 
 
This policy will be shared via the Academy website; hard copies are available from 
the Academy’s reception on request.  All stakeholders are invited to give their views 
on this policy. 
 
7. Policy Review and Development Plan 
 
The policy will be reviewed annually by the AP SEN/Inclusion taking into 
consideration contributions made by staff, students, parents/carers and 
professionals. 
 
Further information can be obtained from contact with the SENCo at 
camillawilkiesmith@universityofkentacademiestrust.org.uk or via telephone 01634 
852 341 and  
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AP Richter@chathamgirlsgrammar.medway.sch.uk or via telephone on 01634 851 
262. 
 
8.   Criteria for Exiting the SEN Register  
 
Students with an EHCP will remain on the SEN Register until they have had an 
Annual Review, which determines that they no longer need the support of the EHCP. 
Students on the SEN Register at School Support can be removed from the SEN 
register at any time throughout the school year when it has been determined that 
they are now making progress towards their expected target and that they no longer 
need intervention to do so.  The decision to remove a student from the SEN Register 
will be made jointly between the SENCo and the parents/carers. 
 
 
 
9. Supporting Students and Families 
 

• Parents/carers can view all available additional support services offered by 
vising Medway Council’s website www.medway.gov.uk 

• Parents/carers can view the Academy’s SEN Information Report at the 
academies’ websites.  

• Additional agencies that might be able to offer support to students will be 
accessed through REFERNOW and through the monthly Provisions Clinic.  
The Academy will do its utmost to signpost relevant agencies to 
parents/carers where it feels a positive support will be available. 

• The Academies’ admission arrangements can be found on their websites.  
• Students requiring access arrangements will be identified as early as 

possible.  Formal testing of students will take place in Year 9.  Students will 
be identified for access arrangements through liaison between the SENCo, 
Subject Teachers, Exams Officer and parents/carers. 

• Successful transition is important to the Academy.  The Academy will provide 
opportunities for students joining the Academy to familiarise themselves with 
the Academy prior to joining.  The SENCo will liaise and arrange good 
information transfer from the SENCo in feeder schools for those students with 
SEN. 

10. Supporting Students at School with Medical Conditions 
 

• The school recognises that students at the school with medical conditions 
should be properly supported so that they have full access to education, 
including Academy trips and physical education. Some children with medical 
conditions may be disabled, and where this is the case the Academy will 
comply with its duties under the Equality Act 2010. 

• Some students may also have SEN and have a statement or EHCP, which 
brings together health and social needs, as well as their special educational 
provision and the SEND Code of Practice (2015) is followed. 

• Students who have complex medical conditions are registered on the 
Academy’s medical list.  
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• All staff are made aware of students with medical conditions.  Students who 
have complex medical conditions are given a Medical Card, which the 
students can use to highlight their condition to others. 

11. Training and Resources 
 

• SEN is funded through Medway Council and all schools are provided with 
resources to support those with additional needs, including students with SEN 
and disabilities. This funding is determined by a local funding formula, 
discussed with the local schools’ forum. 

• The Academies have funding identified within their overall budgets called the 
notional SEN budget but this is not a ring-fenced amount and the academies 
endeavours to provide high quality appropriate support for SEN students from 
the wider budget where appropriate and necessary. 

• Students with ECHP can have additional top-up funding provided to help meet 
their needs if Medway Council deem it appropriate. This is typically allocated 
where the needs of an individual student exceed the nationally prescribed 
threshold (approximately £6,000). 

• The SEN training needs of all staff are arranged though the SENCo and the 
Principal responsible for Continuing Professional Development (CPD).  Needs 
are identified through changes at National Level, updates required and 
responses to staff requests for specific areas of training. 

• In order to maintain and develop the quality of teaching and provision to 
respond to the strengths and needs of all students, the SENCo runs training 
for inclusion and differentiation for SEN. 

• All new staff to the Academy complete a module of SEN training delivered by 
the SENCo and AP SEN/Inclusion to ensure a baseline level of competency in 
SEN. 

• When specific training is needed to support the needs of an individual student 
training is delivered to all members of staff who are involved with the student 

• Where possible the school involves the support of external providers to 
support training needs. 

• All new members of teaching staff and trainee teachers meet with the SENCo 
as part of their induction; this is to allow the SENCo an opportunity to explain 
the systems and structures in place around the school’s SEND provision and 
practice, and to discuss the needs of individual students. 

• The school’s SENCo regularly attends the Local Authority SENCo network 
meetings in order to keep up to date with local and national updates in SEND 

• The SENCo is part of a Secondary School SENCo network within the local 
area. 

12. Roles and Responsibilities 
 

• The role of the SEN trustee is to meet with the SENCo on a regular basis and 
support the SENCo with their management of the SEN department. The SEN 
trustee is able to challenge the SENCo on statistics and the progress of SEN 
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students and request to see any documentation the SEN governor would like 
to see to support information given 

• The Curriculum Assistants are line managed by the SENCo 
• The SENCo is responsible for Looked After Children (LAC) 
• The SENCo is responsible for meeting the needs of students 

13.   Storing and Managing Information 
 

• UKAT recognises the importance of appropriately managing and storing 
documentation associated with SEN. 

• UKAT is compliant with the 2018 General Data Protection Regulations 
(GDPR) 
 
  

14. Accessibility 
 

• The Disability Discrimination Act (DDA), as amended by the SEN and 
Disability Act 2001, placed a duty on all schools and LAs to plan to 
increase over time the accessibility of schools for disabled students and to 
implement their plans. 

• The Equalities Act 2010 provides further protection from discrimination for 
students with disabilities. 

• All classrooms and specialist teaching areas are accessible to all students. 
• Accessible toilet provision throughout the Academy is good at Brompton 

Academy and at an acceptable level Chatham Grammar School for Girls. 
• Safe routes via ramps exist on the site. 
• All doors have been adapted to ease access. 
• Emergency evacuation routes have been identified and procedures 

implemented for all disabled students. 
• All students with disabilities are fully included in the school curriculum 

including teaching and learning, school trips and extra-curricular activities. 
• The school takes advice from and has a positive working relationship with 

the Physical Advisory Teacher for The Medway Council & Children’s 
Therapy Team.  Where improvements can be made to aid the physical 
navigation around the site of the Academy for disabled students the 
Academy will endeavour to meet this recommendation. 

• The SEN team have very positive relationships with the parents/carers of 
the disabled students in the Academy setting; parents/carers of these 
students can contact the SEN team directly by email or telephone. 

15. Dealing with Complaints 
 

• If parents and carers have complaints about the SEN provision within the 
Academy they can address these directly to the SENCo or Principal.  The 
Academy is committed to resolving complaints and grievances when they 
infrequently come up and resolutions are sought at all times 
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• The Academy procedure for dealing with complaints can be found on the 
website. 

16. Bullying 
 

• The Academies’ Anti-Bullying Policies can be found on their websites. 
• The Academies have a zero-tolerance approach towards bullying and when 

we are made aware of it, students are dealt with robustly and swiftly. 
• The Academies are mindful of the fact that vulnerable students such as those 

with SEN could be more susceptible to bullying. 
• At Brompton Academy, the Pastoral Manager and Learning Coaches are 

available throughout the course of the day to deal with any bullying related 
issues. At Chatham Grammar School for Girls, the Assistant Principals are 
there for support. 

• Our emphasis on Anti-Bullying is echoed through PPD lessons, assemblies 
and workshops. 

 
Updated:  Philip Storey and Simon Richter March 2019 
      
Next review:  March 2020 
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Appendix A 

        Classification for School Support (K)  
 
        Key Criteria 
 
 SEN - Mean CAT’s Scores less than 78 
   SEN - Reading Age less than 9.06 or SAS of less than 78 
 SEN - No progress being made in English for three or more short terms 
 SEN - No progress being made in Maths for three or more short terms 
 SEN - Very low prior attainment 
 SEN - Currently accesses Social Skills Group 
 SEN – Currently accessing Anger Management Group 
 SEN – Currently attending Self Esteem and Confidence Group 
 SEN - Currently accesses Language for Learning Intervention 
           
Statement of SEN – the Local Education Authority in conjunction with the SENCo 
and outside specialists has completed a statutory assessment on the student and 
has identified that the student requires support such that the student’s needs cannot 
reasonably be provided within the resources normally available to mainstream 
schools/academies.   

Key Criteria is that the Local Education Authority have allocated an EHCP 
(Statement) 
 
Appendix B 
 
SEN Information Report 2014   
 
Appendix C 
 
Anti Bullying Policy    
 
Appendix D 
 
Organisation Description Contact details 
 
ABC (Anorexia & Bulimia Care) Provides personal advice and support to anyone 
affected by anorexia, bulimia, binge eating and all kinds of eating distress. Helps to 
support sufferers and their family and friends towards full recovery. Has a Parent, 
Sufferer and Self-Harm helpline. Tel: 03000111213 Parent Helpline: Option 1, 
Sufferer Helpline: Option 2 and Self-Harm Helpline: Option 3 
http://www.anorexiabulimiacare.org.uk 
ACE Centre (Aiding Communication in Education) A centre giving advice and 
supplying technology and software for young people with communication and 
physical difficulties. Also has a freephone advice line: 0800 0803115. Tel: 
01865759800                               http://acecentre.org.uk 
ACT Together for Short Lives is the leading UK charity for all children with life-
threatening and life-limiting conditions and all those who support, love and care for 
them. Together for Short Lives supports families, professionals and services, 
including children’s hospices. Together for Short Lives work helps to ensure that 
children can get the best possible care, wherever and whenever they need it. 
Helpline: 08088088100  
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http://www.togetherforshortlives.org.uk 
Action for ME (AfME) support group providing information, advice and support for 
ME sufferers and their families. Tel support: 0845 122 8648 
http://www.actionforme.org.uk 
Action for Sick Children helps to ensure that healthcare in the UK meets the 
unique needs of all children and young people and their families.                                     
Freephone Helpline: 0800074 4519 http://actionforsickchildren.org.uk 
ADD/ADHD ADD Information Services (ADDISS) Information and support related to 
attention deficit disorder for parents, teachers and healthcare workers. Tel: 020 8952 
2800                  http://www.addiss.co.uk 
AFASIC supports parents and represents children and young people with speech, 
language and communication needs (SLCN). Helpline: 0845 3 55 55 77 
http://www.afasic.org.uk 
Allergy UK is the leading national charity dedicated to supporting the estimated 21 
million allergy sufferers in the UK. Allergy UK provide a dedicated helpline, support 
network and online forum for those with allergy and intolerance. Allergy UK also help 
to educate health care professionals who work with patients with allergic conditions. 
Helpline: 01322 619 898 
http://www.allergyuk.org 
Alliance for Inclusive Education (ALLFIE) are a national campaigning and 
information-sharing network led by disabled people.  We campaign for all disabled 
learners to have the right to access and be supported in mainstream education. Tel: 
0207 737 6030 
http://www.allfie.org.uk 
Anaphylaxis Campaign Gives information for those who have a severe allergy to 
nuts or other foods, insect stings, rubber or anything else. Helpline: 01252 542029                
http://www.anaphylaxis.org.uk 
Arthritis Care exists to support people with arthritis. We are the UK’s largest charity 
working with and for all people who have arthritis. 
Arthritis Care are a user led charity which means people with arthritis are at the heart 
of our work – they form our membership, are involved in all of our activities and 
direct what we do. Helpline: 0808 800 4050 Tel: 020 7380 6500 
http://www.arthritiscare.org.uk/Home           

Children's Heart Association is a support group run by families and friends of 
cardiac children for families with, or who have had, children with heart disorders. 
Tel:01706 221988 http://heartchild.info/web/                                                                               
Association for Spina Bifida and Hydrocephalus to help families and individuals 
affected by spina bifida and hydrocephalus.Tel: 01733 555988                                      
http://www.shinecharity.org.uk                                                                                        

Association of Young People with ME (AYME) Help, support and contacts for 
children and young people with ME. Tel: 08451 232389 http://www.ayme.org.uk                        
Ataxia UK (formerly the Friedrich’s Ataxia Group) Information and support Helpline: 
0845 644 0606 http://www.ataxia.org.uk                                                                                
Autism Independent UK Raising awareness of autism in the UK and improving 
assessment, diagnosis, education and treatment. Tel: 01536 523274                           
http://www.autismuk.com                                                                                                  
Beat (Beat Eating Disorders) Help and support for people with eating disorders and 
their families. Regional ‘helpfinder’ and young peoples message board.                            
Helpline: 0845 634 1414 Youth-line: 0845 634 7650                                                                                          
BFS (Bipolar Fellowship Scotland) provide information, support and advice for 
people affected by bipolar disorder/manic depression and those who care for 
them. They also promote self-help throughout Scotland, and inform and educate 
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about the condition. Tel: 0141 560 2050 http://www.bipolarscotland.org.uk                                      
Brain and Spine Foundation is a registered charity which is funded almost entirely 
by voluntary donations. They are committed to providing reliable information and 
support to people living with neurological conditions across the UK. Tel: 0808 808 
1000               http://www.brainandspine.org.uk                                                                                    
British Association of Teachers of the Deaf (BATOD) Organises meetings and 
publishes a journal relating to the education of hearing impaired children.                         
Tel: 0845 643 5181 http://batod.org.uk                                                                                                                   
British Deaf Association Information, advice and publications related to hearing 
impairment. Tel 020 7697 4140 http://bda.org.uk                                                           
British Dyslexia Association (BDA) provides advice, support and information on 
dyslexia. Helpline: 0845 251 9002 http://www.bdadyslexia.org.uk                                               
British Epilepsy Association (also known as Epilepsy Action) Raises awareness of 
epilepsy and provides information, advice and support for sufferers and their 
families. Helpline: 0808 800 5050 https://www.epilepsy.org.uk                                                                   
British Institute for Brain Injured Children (BIBIC) mission is to help children aged 
from six months to 18 years with conditions affecting their social, communication and 
learning abilities to achieve their potential for a happier and more fulfilled life. Tel: 
01458 253344 http://www.bibic.org.uk                                                                                                   
British Institute of Learning Disabilities (BILD) Provides services that promote 
good practise for people with learning disabilities. Tel: 0121 415 6960 
http://www.bild.org.uk       

British Heart Foundation Information and advice for sufferers, parents/carers and 
teachers plus news of events and research. Tel: 020 7554 0000                                                   
http://www.bhf.org.uk/#&panel1-1                                                                                  
British Stammering Association (BSA) Supports research into stammering, 
promotes effective therapies and offers support to those who are affected by 
stammering.        Helpline: 0845 603 2001 http://www.stammering.org                                                      
Brittle Bone Society A national charity that provides a helpline and supports people 
who have brittle bone disease and their families. Tel: 01382 204 446 
http://brittlebone.org                 

Capability Scotland - Campaigns with, and provides education, employment and 
care services for, disabled children and adults across Scotland. Tel: 0131 337 9876                                               
http://www.capability-scotland.org.uk                                                                          
Cerebra - Unique charity set up to help improve the lives of children with brain 
related conditions through research, education and directly supporting the children 
and their carers. General inquires: 01267 244 200 Help and Info: 0800 328 1159                       
http://www.cerebra.org.uk/English/Pages/home.aspx    

Child growth foundation - Information, support and advice for the families of 
children with a variety of growth disorders. Tel: 020 8995 0257                                                   
http://www.childgrowthfoundation.org 
Childline - Helpline for children with anxieties and fears regarding bullying, abuse, 
etc.  
Children's helpline: 0800 1111 http://www.childline.org.uk/Pages/Home.aspx 
Children’s Chronic Arthritis Association (CCAA) - Information, support and 
practical help for children with arthritis and their families. Tel: 01905 745595 
http://www.ccaa.org.uk 
Children’s Heart Federation - Provides information, support and contact to families 
of children with heart disorders. Info line: 0808 808 5000 http://www.chfed.org.uk 
Children’s Liver Disease Foundation - Practical and emotional support for children 
with liver disease and their families. Tel: 0121 212 3839 OR Text: 07860 021602                
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http://www.childliverdisease.org 
Children’s Society - Helps children who face problems and their families through 
residential projects, events, outings and kidzone. Tel: 020 7841 4400                           
http://www.childrenssociety.org.uk 
Children with Cancer - Help support families of children with cancer, raise money, 
fund research, campaign and help raise awareness. Tel: 020 7404 0808                              
http://www.childrenwithcancer.org.uk 
Clear Vision Project - Postal lending library of children's picture books in print and 
Braille (for sighted and Braille readers together) and books with tactile features.                        
Tel: 020 8789 9575 http://www.clearvisionproject.org 
Cleft Lip and Palate Association - (CLAPA) Offers information and support to 
sufferers of cleft lip or palate and their families. Tel: 020 7833 4883 
http://www.clapa.com 
CLICSargent - (Cancer and Leukaemia in Childhood Trust) Provides care and 
support for children with cancer and leukaemia and help for their families. Tel: 0300 
330 0803      http://www.clicsargent.org.uk 
CLIMB (Metabolic Diseases in Children) Provides information, counselling and 
advice for families and children. Also has grants for equipment, etc. Helpline: 0800 
652 3181      http://www.climb.org.uk 
Contact-a-Family Information, advice and support for families of disabled children. 
Links and information about many conditions. Helpline: 0808 808 3555                                 
http://www.cafamily.org.uk 
Council for Disabled Children Information about services and facilities for children 
with disabilities. Tel: 020 7843 6000 
http://www.ncb.org.uk 
Cued Speech Association UK Provides information and training in cued speech, 
mainly to help deaf children access spoken language. Tel: 01803 832 784                                                   
http://www.cuedspeech.co.uk 
Cystic Fibrosis Trust Offers support and advice to families and people with cystic 
fibrosis. Cystic Fibrosis Trust Helpline: 0300 373 1000                                                  
http://www.cysticfibrosis.org.uk 
Deafness Research UK (now merged with Action on Hearing Loss) Provides 
day-to-day care for people who are deaf and have additional needs. Also offers 
training and practical advice to help people to protect their hearing. Telephone 0808 
808 0123 or Textphone 0808 808 9000 http://www.actiononhearingloss.org.uk 
DELTA (Deaf Education Through Listening and Talking) Information and support 
on hearing impairment in education. Tel: 0845 108 1437 
DIAL (UK) Disability Network of disability information and support services run by 
and for disabled children. Helpline: 0808 800 3333                                                                     
http://www.scope.org.uk/support/disabled-people/local-advice/ 
Diabetes UK Direct support, information, research, campaigning, helping people live 
with the condition (recipes, etc). Tel: 0345 123 2399 http://www.diabetes.org.uk 
Down Syndrome Educational Trust offers a variety of specialist training and 
consulting services to schools, school districts and education authorities, support 
groups and charities, and local and national governmental organisations. +44 (0)300 
330 0750 
http://www.dseinternational.org/en-gb/ 
Down’s Syndrome Association Information, advice, publications, counselling and 
support. Tel: 0333 1212 300 http://www.downs-syndrome.org.uk 
Down’s Syndrome Scotland Information, support, publications and education 
advice.  Tel: 0131 313 4225 http://www.dsscotland.org.uk 
Duchenne Family Support Group (DFSG) exists to provide support for families 
with children diagnosed as having Duchenne Muscular Dystrophy (DMD). 
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The DFSG is a national charity run by families for families affected by DMD. It 
provides a positive national support network of parents, their families and 
professionals.                  Tel: 0800 121 4518 http://dfsg.org.uk                                                                                                                                                                           
Dyslexia Action (formerly Dyslexia Institute) A national dyslexia teaching 
organisation. It trains specialist teachers to assess and teach people with dyslexia. 
Tel: 0300 303 8357 http://www.dyslexiaaction.org.uk                                                                                 
Dyslexia Scotland Encourage and enable people with dyslexia, regardless of their 
age and abilities, to reach their potential. Helpline: 0844 800 84 84                                              
http://www.dyslexiascotland.org.uk                                                                          
Dyspraxia Foundation Gives advice, support and information on dyspraxia. 
Helpline:  01462 454986 http://www.dyspraxiafoundation.org.uk                                               
Epilepsy Action is the UK’s leading epilepsy organisation and exists to improve the 
lives of everyone affected by the condition. Tel: 0808 800 5050 
https://www.epilepsy.org.uk      

EQUALS is committed to improving the lives of children and young people with 
learning difficulties and disabilities through supporting high quality education. Tel: 
0191 272 8600 http://equals.co.uk                                                                                                         
Family Fund Finance for holidays, equipment, etc. for families of disabled children. 
Tel 01904 621115 or Textphone 01904 658085 http://www.familyfund.org.uk              
Foundation for People with Learning Disabilities Works to improve lives of 
people with learning disabilities, listening to and involving them in various ways. Has 
online forums. Tel: 0808 808 1111 http://www.learningdisabilities.org.uk                                              
Fragile X Society (UK) Information and support for families of children with Fragile 
X, and those working with them. Tel: 01371 875100 http://www.fragilex.org.uk                                            
Guillain Barre Syndrome Support Group (GBS) information and support for families 
of children with GBS and related conditions. Helpline: 0800 374803                                 
http://www.gaincharity.org.uk                                                                               
Haemophilia Society Advice and information for those with haemophilia and related 
disorders. (New website coming soon)                                                                           
Helen Arkell Dyslexia Centre Support, information, publications, assessments and 
training. Tel: 01252 792400 http://arkellcentre.org.uk                                              
HemiHelp is a charity providing support and information to people with hemiplegia 
and their families in England, Scotland, Wales and Northern Ireland. Helpline: 0845 
123 2372 http://hemihelp.org.uk                                                                                          
Huntingdon’s Disease Association Information and support for families and those 
who work with them. Phone: 0151 331 5444 http://hda.org.uk                                                            
Hyperactive Children’s Support Group Support for hyperactive children and their 
parents/carers. They run clinics and workshops and provide information and advice.      
Tel: 01243 539966 http://www.hacsg.org.uk                                                                           
I CAN are experts in helping children develop their speech, language and 
communication skills they need to thrive in a 21st century world. Tel: 020 7843 2544 
http://www.ican.org.uk    

IPSEA (Independent Panel for Special Education Advice) Advice to parents/carers 
from independent experts on all aspects of SEN provision Advice: 0800 018 4016               
http://www.ipsea.org.uk                                                                                                     
Irlen ABC (Accuracy By Colour) Support for those with Irlen syndrome, giving 
practical advice and information. Includes ABC approach to reading. Tel: 01284 
724301            http://www.irlenabc.f9.co.uk                                                                                              
Irlen Institute Based in USA, this is the world authority on the Irlen method for 
children and adults. (from UK - eight hours behind) 001 800 554 7536 http://irlen.com                         
Irlen UK Diagnosis and treatment for Irlen syndrome. Has Irlen Centres throughout 
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the UK. See website for each centre’s contact details. http://www.irlenuk.com                             
KIDS Helping children with disabilities and other special needs, their families and 
those who work with them. Includes partnership with parents. To contact, go to the 
website and fill in the contact form. http://www.kids.org.uk                                                           
Kidscape Information and advice for children and their families to prevent bullying 
and child abuse. Tel: 020 7730 3300 http://www.kidscape.org.uk                                          
Leukaemia Care is a national blood cancer support charity. We are dedicated to 
ensuring that anyone affected by blood cancer receives the right information, advice 
and support.                                                                                                          
LOOK support and information for parents and carers of children with a visual 
impairment. Telephone: 0121 428 5038 http://www.look-uk.org                                                          
MDF (The Bipolar Organisation) Information and support for bipolar sufferers and 
their families. (MD = manic depression). Tel: 020 7931 6480 
http://www.bipolaruk.org.uk          

ME Association Support, information and advice for ME sufferers and families. 
Helpline: 0844 576 5326 http://www.meassociation.org.uk                                                        
Mencap work in partnership with people with a learning disability, and all their 
services support people to live life as they choose. They offer family support, 
information and educational advice about learning disabilities and mental health. Tel: 
0808 808 1111 See website for Wales and Northern Ireland. 
http://www.mencap.org.uk                                

Mind provide advice and support to empower anyone experiencing a mental health 
problem. We campaign to improve services, raise awareness and promote 
understanding. Tel: 020 8519 2122 http://www.mind.org.uk                                                              
Muscular Dystrophy Campaign Provides information, counselling, advice and care 
for those with muscular disease and their families. Tel: 020 7803 4800                              
http://www.muscular-dystrophy.org                                                                             
National AIDS Trust (NAT) Provides information and support services for families 
and carers. Tel: 020 7814 6767 http://www.nat.org.uk                                                          
NACC (National Association for Colitis and Crohn’s Disease) Advice, information 
and support for suffers and their families. Tel: 01727 830 038                                                                                           
http://www.crohnsandcolitis.org.uk                                                                              
NASEN (National Association for Special Educational Needs) is the leading 
organisation in the UK which aims to promote the education, training, advancement 
and development of all those with special and additional support needs. Tel: 01827 
311500                      

National Asthma Campaign Funds research, education and support. Works in 
partnership with people with asthma and their families. Tel: 020 7786 4900                   
http://www.asthma.org.uk                                                                                           
National Autistic Society Information, advice, advocacy, training and support for 
individuals and families. Tel: 020 7833 2299 http://www.autism.org.uk                       
National Blind Children’s Society Supporting blind children and their families. 
Includes advisory service, large print children’s books and advice on equipment, 
grants, etc. Tel: 0800 781 1444. http://www.blindchildrenuk.org                                                          
National Children’s Bureau Promotes the interests and wellbeing of all children 
and young people. Tel: 020 7843 6000 http://www.ncb.org.uk 

National Deaf Children’s Society (NDCS) Supports and advices hearing impaired 
children and their families. Helpline: 0808 800 8880 http://www.ndcs.org.uk            
National Federation of the Blind (UK) “The voice of blind people”. Campaigning for 
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the visually impaired. Tel: 01924 291313 www.nfbuk.org                                                
National Fragile X Foundation (USA) Extensive information and research on fragile 
X syndrome and related disorders. Tel: (800) 688 8765 http://www.fragilex.org           
Meningitis Research Foundation Helps fundraise to support research into the 
prevention, detection and treatment of the diseases and to share knowledge gained 
by research so everyone can benefit. Tel UK: 080 8800 3344 ROI: 1800 41 33 44               
http://www.meningitis.org                                                                                           
National Portage Association Works with the parents of young children with 
special educational needs. Tel: 0121 244 1807 http://www.portage.org.uk                                                
Pyramid Advocates and supports positive intervention for moderate learning 
difficulties. Helps schools. Tel 01632 960226 http://www.nptrust.org.uk                                       
NSPCC Therapy and counselling for children and their families. ChildLine: 0800 
1111 or Help and advice: 0808 800 5000 http://www.nspcc.org.uk                                                 
No Panic is a totally voluntary charity, whose aims are to aid the relief and 
rehabilitation of those people suffering from Panic Attacks, Phobias, Obsessive 
Compulsive Disorders, related Anxiety Disorders, including Tranquilliser Withdrawal, 
and to provide support to sufferers and their families. Helpline: 0800 138 8889 Crisis 
Number: 01952 680835       http://www.nopanic.org.uk                                                                                             
OAASIS A resource, information and advice service for parents and professionals 
about asperger syndrome, autism, etc. Tel: 0800 138 1418 http://www.oaasis.co.uk               
OCD UK (Obsessive Compulsive Disorder) Support and information for children, 
young people and adults with OCD and their families. Tel: 0845 120 3778 
http://www.ocduk.org          

OCD Youth Support specifically for young people themselves. also suggests how 
teachers and families can help. http://www.ocdyouth.info                                                             
Open School Trust Tackling access and underachievement, improving learning 
through technology. Includes tele-tutoring for supporting SEN pupils. Tel: 01803 866 
542       

OSCAR Trust (Organisation for Sickle Cell Anaemia Research) is still a small 
voluntary organisation Registered as a Charitable Trust whose Aims and Objectives 
are: To improve public and professional awareness of Sickle Cell Disorder. It also 
helps to advise and support people and their families. Tel: 020 7735 4166 
http://oscartrust.org                  

PEACH is an autism charity based in Ascot, Berkshire which provides information 
and support for parents of children with autism. Tel: 01344 882248 
http://www.peach.org.uk  

PDA Society Formerly known as the PDA Contact Group, the PDA Society aims to 
offer support, advice and information to anyone involved with an individual with PDA, 
whether suspected or diagnosed, child or adult. http://www.pdasociety.org.uk                           
PHAB (Physically Handicapped and Able Bodied) Clubs, activities, outings and 
holidays. Tel: 020 8681 9443  http://phab.org.uk                                                                        
Princess Royal Trust for Carers Information, advice and support for carers, 
including many young carers. Tel: 0844 800 4361 http://www.carers.org                              
Rathbone (formerly known as the National Rathbone Society) Belives that progress 
is possible for all people. Advice, support and training for families and professionals 
in all aspects of SEN. Free Phone - 0800 731 5321 or Tel: 0161 233 8300                           
http://www.rathboneuk.org/Pages/home.aspx                                                                 
PWS (Prader - Willi Syndrome Association) Information and support for people and 
families affected by the syndrome, and those who work with them. Helpline: 01332 
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365676 http://www.pwsa.co.uk                                                                                                 
RADAR (The Disability Network) Information and publications on disability. Tel: 020 
7250 8181 http://disabilityrightsuk.org  

Restricted Growth Association (RGA) Information and support for children or 
young people and their families. Helpline: 0300 111 1970 
http://www.restrictedgrowth.co.uk 

RNIB ( Royal National Institute of Blind People) Information, publications and 
educational advice regarding visual impairment. Tel: 0303 123 9999 
http://www.rnib.org.uk 
RNID Publications and educational advice for families of the deaf or hearing 
impaired.   
Helpline: 0808 808 0123 http://www.actiononhearingloss.org.uk 
Scope is a charity that exists to make this country a place where disabled people 
have the same opportunities as everyone else. Until then, we’ll be here. Tel: 0808 
800 3333      http://www.scope.org.uk 
Scottish Society for Autism Support and information about autism and Asperger 
syndrome. Various regional numbers. Tel: 01259 720 044 
http://www.scottishautism.org 
SEBDA (Social Emotional and Behavioural Difficulties Association) Supports those 
who work with children and young people who have social, emotional and/or 
behavioural difficulties. Tel: 01233 622958 http://www.sebda.org 
Selective Mutism Foundation A USA organisation that provides a range of support 
and information for families and teachers of children with selective mutism. 
Addresses available on the website. http://www.selectivemutismfoundation.org 
Sense (for deaf / blind people) Educational advice for parents of children with visual 
and hearing impairment. Tel: 0300 330 9250 or Textphone: 0300 330 9252                         
http://www.sense.org.uk 
Sensory Integration Network Information and courses about sensory integration 
and how to help. Voicemail: 0118 324 1588 or Text: 0118 324 0003                                     
http://sinetwork.publishpath.com 
Sickle Cell Society Information and support for families of those with sickle cell 
disorders. Tel: 020 8961 7795 http://sicklecellsociety.org 
SMIRA (Selective Mutism Information & Research Association) Information about 
selective mutism, publications and forums for families to share experiences. 
http://www.smira.org.uk 
SNAP (Special Needs Active Parents) Families providing support and information 
to families. Branches in England, Scotland, Wales and Ireland. Tel: 01277 245345          
http://www.snapcharity.org 
SPD Support (Semantic Pragmatic Disorder Group) Parents and professionals 
providing information, advice and support to parents/carers and professionals 
supporting children with SPD. http://www.spdsupport.org.uk 
Special Educational Needs Joint Initiative for Training (SENJIT) Offers training, 
support and advice for staff involved in special needs. UK Calls: 020 7612 6000 or 
International Calls: 020 7612 6000 http://www.ioe.ac.uk 
Special Kids in the UK A charity for families of children and young people with 
special needs. offers information, support, contact, respite and lending service.                        
http://www.specialkidsintheuk.org 
Speech Teach For parents and professionals supporting children with speech 
difficulties. http://www.speechteach.co.uk 
Starlight Children’s Foundation (UK) A charity which aims to brighten the lives of 
seriously ill children. Tel: 020 7262 2881 http://www.starlight.org.uk 
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STEPS offers confidential advice and support to people affected by hip dysplasia, 
clubfoot and other lower limb conditions. Helpline: 01925 750271 http://www.steps-
charity.org.uk 
Syndromes Without A Name (SWAN) is a project run by Genetic Alliance UK 
offering support and information to families of children with undiagnosed conditions.                  
http://undiagnosed.org.uk 
Tourettes Action Information and support groups for families of children with the 
syndrome. Helpdesk: 0300 777 8427 http://www.tourettes-action.org.uk 
Turner Syndrome Support Society offers support, advice and information to 
women and girls with Turner Syndrome and their families. Tel: 0141 952 8006 
Helpline: 0300 111 7520 http://tss.org.uk 
Visual Impairment Centre for Teaching and Research (VICTAR)  offer training in 
the area of visual impairment and education through high quality and relevant 
professional development programmes. Tel: +44 (0)121 414 3344 
http://www.birmingham.ac.uk/research/activity/education/victar/index.aspx                                                              
WATCH (What About The Children?) publishes today helpful advice for parents who 
need to leave their children in day care with guidance on what they can do to 
alleviate the misery this separation can cause. Tel: +44 (0) 845 602 7145 Mobile: 
+44 (0) 7710 230 362 http://www.whataboutthechildren.org.uk                                                                    
Williams Syndrome Foundation Information and support for parents/carers. Tel: 
01732 365152 http://www.williams-syndrome.org.uk                                                               
Young Carers The Children's Society works directly with these children, many of 
whom have nowhere else to turn. We are committed to fighting childhood poverty, 
harm and neglect. Tel: 01962 711511 http://www.youngcarer.com                                               
Young Minds Providing information and support to improve mental health of 
children and young people. Tel: 020 7089 5050 http://www.youngminds.org.uk 

12.  Appendix H  

Glossary 

 
AAP Attendance Advisory Practitioner 
ADD Attention Deficit Disorder 
ADHD Attention Deficit & Hyperactivity Disorder 
ASD Autistic Spectrum Disorder 
BESD Behavioural, Emotional & Social Difficulties 
CAF Common Assessment Framework 
CAMHS Child & Adolescent Mental Health Service 
COP Code of Practice 
CP Child Protection 
DCD  Developmental Co-ordination Disorder 
DLACT Designated Looked After Children Teacher 
EAL English as an Additional Language 
EP Educational Psychologist 
FSM Free School Meals 
HI Hearing Impairment 
IEP Individual Education Plan 
ISR In School Review 
KS Key Stage 
LAC Looked After Child 
LEA Local Education Authority 



 20 

MLD Moderate Learning Difficulty 
MSI Multi Sensory Impairment 
NC National Curriculum 
OT Occupational Therapist 
PEP Personal Education Plan 
PSP Pastoral Support Programme 
SaLT Speech & Language Therapy 
SEN Special Educational Needs 
D/SEN Students with Disabilities and Special Educational Needs 
SENCO Special Educational Needs Co-ordinator 
SpLD Specific Learning Difficulty 
VI Visual Impairment 
SLCN Speech, Language & Communication Needs 
 


